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Data-driven service delivery 



The standards of proficiency for speech 
and language therapists

“…speech and language therapists 
must be able to assure the quality 
of their practice” (standard 11)

https://bit.ly/HCPC-SLT 

https://bit.ly/HCPC-SLT


HCPC: Quality 

11.1 engage in evidence-based 
practice

11.2 gather and use feedback and 
information, including qualitative & 
quantitative data, to evaluate the 
response of service users to their care

11.3 monitor and systematically 
evaluate the quality of practice, and 
maintain an effective quality 
management and quality assurance 
process working towards continual 
improvement

11.4 participate in quality 
management, including quality control, 
quality assurance, clinical governance 
and the use of appropriate outcome 
measures

11.5 evaluate care plans or intervention 
plans using recognised and appropriate 
outcome measures, in conjunction 
with the service user where possible, 
and revise the plans as necessary

11.6 recognise the value of gathering 
and using data for quality assurance 
and improvement programmes



RCSLT Vision 

  

“Evidence-based practice firmly established 

in the profession and outcomes measured 

routinely”

https://bit.ly/RCSLTVision 

https://bit.ly/RCSLTVision


Useful resources



RCSLT Online Outcome Tool 

The RCSLT Online Outcome Tool (ROOT) 

supports speech and language therapy 

services with:

● Collecting and collating Therapy 

Outcome Measures (TOMs) data

● Evaluating and reporting outcomes

https://bit.ly/ROOTintro 

https://bit.ly/ROOTintro


The ROOT in numbers 

organisations 
actively using the 

ROOT 

outcomes in the 
database

83 100+ 81,000

organisations 
have registered



What does the ROOT do? 

Data Information Intelligence



How? 





Support available 

81,000

Implementation  Queries and 
questions 

Training 

 

Technical support
& troubleshooting 

Interrogating the 
data 



Interested in finding out more?

● Contact the team: root@rcslt.org   

● Visit the RCSLT website: https://bit.ly/3QqZnAn  

● Come along to one of our monthly drop-in sessions on 

Teams, advertised at: https://www.rcslt-root.org  

● Join the ROOT professional network https://bit.ly/ROOT-

network  

mailto:root@rcslt.org
https://bit.ly/3QqZnAn
https://www.rcslt-root.org/
https://bit.ly/ROOT-network
https://bit.ly/ROOT-network


rcslt.org

info@rcslt.org

@RCSLT

Thank you for listening! 
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